Weatherization Program

*Not applicable to homes with prior weatherization or in violation of County Health and Safety regulations.

Services Provided

Replace cracked or broken glass in windows
Caulk/weather-strip around windows

Re-glaze windows

Install insulation blanket around hot water tank
Install insulation wrap around exposed pipes
Insulate attic area

Safety check on heating plant and hot water tank

Income Guidelines - Must be below 200% of poverty

Household Size | 200% of Poverty | Monthly
1 $21,660 $1,850
2 $29,140 $2,428
3 $36,620 $3,052
4 $44,100 $3,675
5 $51,580 $4,298
6 $59,060 $4,922
7 $66,540 $5,545
8 $74,020 $6,168
9 $81,500 $6,792
10 $88,980 $7,415

Each additional $7,480

e Family member living in the home receiving SSI or AFDC is automatically accepted
regardless of income (must apply with Weatherization Department)

Application Process
e 12 months of income history
e Eligible if receiving LIHEAP crisis and/or cash assistance

Customer Prioritization

e Households will be prioritized based upon LIHEAP status and energy consumption.
e LIHEAP clients and high consumers will have priority over non-LIHEAP, moderate
to low consumers.

Weatherization Program Contact Information

e Allegheny County — 412-227-3700 ext. 2106
e City of Pittsburgh —412-227-5700 ext. 2102
e Mon Valley — 412-678-8622



LIHEAP — The Pennsylvania Low-Income Home Energy Assistance Program

*Anyone who first qualifies for LIHEAP, will immediately qualify for CWC and will be prioritized for services.

Services Provided

e Crisis/Cash Assistance

Income Guidelines-Must be below 150% of poverty

Household Size | 150% of Poverty | Monthly
1 $16,245 $1,354
2 $21,855 $1,821
3 $27,465 $2,289
4 $33,075 $2,756
5 $38,685 $3,224
6 $44,295 $3,691
7 $49,905 $4,159
8 $55,515 $4,626
9 $61,125 $5,094
10 $66,735 $5,561

Each additional $5,610

Application Process

e Crisis- 4 months of income history
e Cash assistance- 12 months of income history

Customer Prioritization

e First come first served
o Crisis- starts January 4 (subject to change)
e Cash assist. - starts November 2

Program Contact Information

e Crisis 1-800-851-3838
e Cash 1-866-857-7095 or (412) 562-0330;
e TDD (Hearing Impaired) 1-800-451-5886

How & Where to Apply for LIHEAP Cash Assistance

By Phone

Allegheny County LIHEAP Office — 412-562-0330
Columbia Gas — 1-800-272-2714
Dominion Gas — 1-800-400-9276
Equitable Gas — 1-800-644-8090



In Person

Alle-Kiski District
909 Industrial Blvd
New Kensington, PA 15068-0132

Liberty District
914 Penn Avenue
Pittsburgh, PA 15222-2513

Southern District
300 Liberty Avenue, 9th Floor
Pittsburgh, PA 15222-1217

IRED
400 Stanwix Street, Suite 600
Pittsburgh, PA 15222-3724

How & Where to Apply for LIHEAP Crisis

By Phone

e Crisis Hotline 1-800-851-3838

Three Rivers District
400 Stanwix Street, Suite 600
Pittsburgh, PA 15222-1316

Southeast District
220 Sixth Street,
McKeesport, PA15132-2720

Greater Pittsburgh East District
5947 Penn Avenue
Pittsburgh, PA 15206-3844

e TDD (hearing Impaired) 1-800-451-5866

In Person

Pittsburgh
1 Smithfield Street, 1st floor
Pittsburgh, PA 15132

McKeesport

345 Fifth Avenue
McKeesport, PA 15132

Identification Requirements

Braddock
849 Braddock Avenue, 1st Floor
Braddock, PA 15104

Allegheny Valley
1913 Freeport Road
Natrona Heights, PA 15065

*These requirements apply to visiting all LIHEAP Cash Assistance and LIHEAP Crisis locations.

e Social Security Cards — Must have a card representing every member of the

household. This applies to all applicants.

e Deeds or Tax Receipts — This applies to home owner landlords or home owner

occupant(s).

e Lease or Rent Receipts — This applies to renting tenant(s).
e Utility Bills — Must be most recent and applies to all applicants. (Gas, Electric or
Water Bills are not required if utilities are included in rent).



