Zone 3_Neighborhood_311_Service Requests_'09 to '08 & '07

PROBTYPE Year .. | Quarter..
2009 Q3 || I N I
Weeds/Debris 2008 | Q3 [ | I N e
2007 | Q3 | I N ]
2009 Q3 I H EEIE
Potholes 2008 Q3 1 I HEEa
2007 Q3 [N ] |
2009 Q3 [ N IR ]
Overgrowth 2008 | Q3 | HEEE
2007 | Q3 ruonn
2009 Q3 N .
Vacant and Open 2008 | Q3 | - .
2007 | Q3 | nnm.
2009 Q3 | |-
EnvServ / Violations | 2008 | Q3 1In
2007 Q3 | 1ma
2009 Q3 (] ]
Tree - Pruning 2008 Q3 10N
2007 | Q3 N |
2009 Q3 [ 1 N |
e MR ——
2007 | Q3 LUl |
2009 Q3 JETH1
Miscellaneous 2008 Q3 111
2007 Q3 I 1
2009 Q3 | 1M
Dumping 2008 | Q3 I NI
2007 Q3 | ]
2009 Q3 i
Tree - Removal 2008 | Q3 |
2007 Q3 i
2009 Q3 T
Street Resurfacing 2008 Q3 | |
2007 Q3 | W
2009 Q3 JIHE|
Signs - Replacement | 2008 | Q3 1N
2007 Q3 Im
2009 Q3 L}
Sewers 2008 Q3 |}
2007 | Q3 1ml
2009 Q3 [l
Sign Request 2008 | Q3 1|l
2007 Q3 | 1}
2009 Q3 | |
gi”c‘;(i‘;”’ [Missed 5008 | Q3 I
2007 Q3 [ 3]
2009 Q3 | m
Demolition 2008 Q3 [ 1]
2007 | Q3 |nm
2009 Q3 n
Street Cleaning 2008 Q3 1] |
2007 Q3 L
2009 Q3 | [
Graffiti 2008 | Q3 ]
2007 Q3 o
2009 Q3
Traffic 2008 Q3 |
2007 Q3 |

Snow & Ice Control 2009 | Q3 |
0 50 160 1;0 Z(IJO 2;0 3(IJO 3;50 4(I)0 4;0 5(I)0
# of 311 Service Requests during Jul-Aug-Sep
These neighborhoods in Police Zone 3 initiated 1,189 Service Requests to 311 during
Jul-Aug-Sep 2009 compared with 1,418 Service Requests to 311 during Q3 '08 for
these Top 20 problem type categories. That is an overall activity reduction of 16%.
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Arlington
Arlington Heights
. Beltzhoover
Bon Air
. Carrick
Duquesne Heights
. Knoxville
Mount Washington
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