Zone 2_Neighborhood_311_Service Requests_'09 to '08 & '07

PROBTYPE

Weeds/Debris

Overgrowth

Potholes

Miscellaneous

Vacant and
Open

Sign Request

Sewers

Signs -
Replacement

Tree -
Removal

Parking

Patrol

Abandoned
Vehicle

Building
Violation -
Residential

Dumping

EnvServ /
Violations

Street
Cleaning

Street Light

Traffic

Drug
Enforcement

Tree - Pruning

These neighborhoods in Police Zone 2 initiated 732 Service Requests to 311 during Jul-
Aug-Sep 2009 compared with 858 Service Requests to 311 during Q3 '08 for these Top
20 problem type categories. That is an overall activity reduction of 15%.

Year ..

2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007
2009
2008
2007

Quarter..
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3
Q3

1
0 50 100

# of 311 Service Requests during Jul-Aug-Sep

T
150

T
200

T
250

T
300

NEIGHBORHOOD
M Bedford Dwellings
Bluff
. Central Business District
Central Lawrenceville
. Crawford-Roberts
Lower Lawrenceville
B viddleHil
Polish Hill
I strip District
Terrace Village
. UpperHill
Upper Lawrenceville



