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During Q3' 09, Total Graffiti Abatements increased 48% over last year's Jul-Aug-Septime frame.

Department of Public Works Graffiti Abatements Measure NamesQ3 '09Q3 '08Q2 '09Q2 '08Q1 '09Q1 '08Q4 '08Q4 '07

Mayor Ravenstahl AGENDA GOAL: Safe and Clean Neighborhoods - Reduce theenvironment for crime; Increase civic involvement and transparency.DESCRIPTION: Department of Public Works (DPW) staff, and Bureau of BuildingInspection (BBI) Code Inspectors, are responsible for ensuring that the surfaceappearance of public and private structures are visually appropriate. Graffiti reportingand abatement may be influenced by the physical and demographic characteristics ofeach reporting jurisdiction. At neighborhood meetings and within brochures,Pittsburgher's are asked to call 911 immediately when witnessing an act of graffiti.However, when existing graffiti vandalism is observed, customers are to call the 311Service Center.ANALYSIS: For the third consecutive quarter, the Q3' 09 data is indicating a significant(48%) increase in graffiti abatements, over the previous year's performance. Thenumber of incidents reported continues decreasing for the sixth consecutive quarter. Itis worth noting that the number of graffiti incidents reported to 311 remains significantlyless than the number of abatements. This indicates that those involved with graffitiremoval, which is including more community volunteers, are proactive in finding andremoving the vandalism without waiting for a customer to bring it to the attention of 311.


